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Aim: to co-produce guidance for care for patients who 
make high use of the 999 ambulance service



Why this study? 

• 999 ambulance services are under pressure

• A few people make very high use of the 999 service 

• High users have complex health and/or social-care needs

• Ambulance services have introduced a multi-disciplinary, cross-sector 
approach to try to meet patients’ needs and reduce emergency care contacts
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• Review the published evidence 

• Explore the epidemiology of callers using linked data 
through SAIL

• Understand how patients feel about the care that they 
receive - bio-photographic interview methods

• Understand the perspectives of care providers - focus 
group interviews 

• Co-produce with stakeholders a guidance for optimum 
care
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